Learning Incidents Questionnaire
Knowing how our students receive what we do in the courses we teach is a key to our success as instructors. Waiting until the end of the course and collecting student ratings of the classroom experience has its place. But it does little to help you meet the needs of the students sitting in front of you right now.

Stephen Brookfield (in The Skillful Teacher, Josey-Bass, 2000) describes a routine he implements weekly in classes that meet more than once a week. He devotes the last five minutes of the week’s class time to having students write their reponses tothese questions:
1. At what moment in class this week did you feel most engaged with what was happening?

2. At what moment in class this week were you most distanced from what was happening?

3. What action that anyone (teacher or student) took this week did you find most affirming or helpful?

4. What action that anyone took this week did you find most puzzling or confusing?

5. What about the class this week surprised you the most? (This could be about your own reactions to what went on, something that someone did, or anything else that occurs.)
Before the next class meeting, Brookfield reviews the student responses looking for patterns or recurring themes. He then spends a few minutes at the beginning of the next class meeting reporting the results to the class. His report my include remarks such as these: “Many of you found the small group discussions held last Thursday to be extremely engaging. On the other hand, about a third of you mentioned that that activity was the most distancing time in the week. A lot of you indicated that my remarks about ... in Tuesday’s lecture were very, very helpful. I found this interesting because at that time, I was wondering if I was losing many of you. Let me read you what a couple of people said about this in the class.....” Brookfield may wrap up his report with reflections of what he might do differently in the future, or he might give an account of his rationale for using, for example, small group activities.
This practice achieves a number of good effects.

· It alerts us to problems before they become disasters. The instructor gets specific feedback – “before it’s too late!” – that she can use for planning instruction that is responsive to this particular set of students. 

· It encourages students to be reflective learners.

· It builds a case for diversity in teaching. The report process helps students recognize that they all have different preferences and opinions, different learning needs.

· It builds trust. By making student feedback a matter of public discourse, students feel affirmed, respected. Even by giving her rationale for activates that some students do not prefer, the instructor builds a sense of trust and respect from students.

· It suggests possiblities for our own development.

· It helps us model critical thinking. The report is very much a matter of the techer reflecting aloud upon assumptions she holds about the class and about teaching/learning, and checking those assumptions with the experience of students.
If you are using Boston Reed’’s web-baed learning platform, BRC Online, this survey is available to you for easy online administration. You may nsert ithe survey (called “Critical Incedents”) into your Course page as often as you wish.

Enjoy experiementing with the following Learning Incidents Questonnaire.
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Take five minutes to respond to these questions. If you can’t think of a response to a question, leave it blank.

1. At what moment in class this week did you feel most engaged with what was happening?

2. At what moment in class this week were you most distanced from what was happening?

3. What action that anyone (teacher or student) took this week did you find most affirming or helpful?

4. What action that anyone took this week did you find most puzzling or confusing?

5. What about the class this week surprised you the most? (This could be about your own reactions to what went on, something that someone did, or anything else that occurs.)

Learning Incidents Questionnaire

Take five minutes to respond to these questions. If you can’t think of a response to a question, leave it blank.

1. At what moment in class this week did you feel most engaged with what was happening?

2. At what moment in class this week were you most distanced from what was happening?

3. What action that anyone (teacher or student) took this week did you find most affirming or helpful?

4. What action that anyone took this week did you find most puzzling or confusing?

5. What about the class this week surprised you the most? (This could be about your own reactions to what went on, something that someone did, or anything else that occurs.)
