EXPLANATION OF STUDENT REFUNDS

Every college has a different refund policy.  We are offering you suggestions that other colleges have implemented.  Some colleges do no refunds, some 50%, and some pro-rated.  Most colleges charge an administrative fee and maintain a percentage of their profit.

Boston Reed’s Refund policy is as follows:

No refunds will be granted after the completion of 60% or more of the course. If the course is cancelled in its entirety for any reason, the student is entitled to a full refund of all fees. All notices of cancellation, transfer or request for refund by a student must be submitted in writing and sent by mail or fax to Boston Reed College for consideration.
 
Here is the process for our College Partners:

When a student requests a refund for what you deem to be a valid reason, the college contacts Boston Reed and asks for a credit on the next invoice.   Do not inform the student of any possible refund until you receive approval from Boston Reed (who talks to the instructor).  If approved, Boston Reed will pro-rate student attendance and will notify you of the amount due (depending on how long the student attended).  Books are not refundable and the student keeps the book.

 

You can charge an administrative refund fee and you can maintain some of your profit.  For example, when Boston Reed informs you that they will credit you $1300, you may refund the student only $1000 so that you have an administrative fee and some of your costs are covered.  There is no risk to you - but there is no major profit either. 
Your refund policy could read like this:

 

Full refunds will only be given within the first two weeks of class if the student fails the assessment test or if the student has an emergency. No refunds will be granted after the completion of 60% or more of the course. If the course is cancelled in its entirety for any reason, the student is entitled to a full refund of all fees.  Partial refunds will be granted if student withdraws for a valid reason that is approved by the administration.  The refund will be pro-rated based on course participation and will include a $100 administrative fee.  Books WILL NOT be refunded.  All notices of transfer or request for refund by a student must be submitted in writing and sent by mail or fax to    _______________ for consideration. 
