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Hot Industry Predictions
Came to Pass

During 2010, the health care sector overall has grown by 544,000 jobs,
making it the largest industry in the United States, accounting for 13.5
million jobs.




Campus Site Research - 8 Cities

Recent Study Identifies Top 5 Occupation Clusters to Optimize Programs
Offered by Career Colleges

» Site Selection Group evaluates 22 occupation clusters to determine
optimal program offerings for career colleges based on market demand
and employability in a changing economy.

1. Healthcare Support - 138.7 Index Score
Noted occupations: Home Health Aids, Nursing Aids, Medical

Assistants, Dental Assistants, Pharmacy Aids
4. Healthcare Practitioners - 121.5 Index Score

Noted occupations: Radiologic Technicians, Respiratory Therapy
Technicians, Pharmacy Technicians, Medical Records Technicians

o wWww.Siteselectiongroup.com
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Allied Health Workforce

Shortage

» Allied Health makes up 60% of the healthcare
workforce

15 of the 30 fastest growing occupations are
Allied Health

* A shortage of at least 1.6 million to 2.5 million
Allied Health workers is predicted by 2020
(Medical News Today)



Definition of Health

Professional

» US Code Definition (42 UC Sec. 295p)

* A health professional (other than a registered
nurse or physician assistant) who has received
a certificate or higher in the health care field;
who shares In the responsibility for the
delivery of health care or related services.



High Demand Health
Professions (Need CEUS)

Medical Laboratory Technicians

Surgical Technologists

Pharmacy Technicians & 9, ﬁ [
Phlebotomists ‘Q f\\’ ‘?\ W
Radiologic Technologists ol 1D xﬁ
Respiratory Technologists

Physical Therapists

Occupational Therapists

Dental Hygienist / Assistant




America Jobs Act

» September 13, 2011 — President Obama formally
Introduced his American Jobs Act legislation as
outl i ned I n Iast Thur sda:
The President’s proposal
Impacting community colleges.

e Community College Modernization - $5 billion would
be used to modernize (not new construction)
community college infrastructure and ensure that
Institutions have the equipment and facilities necessary
to train workers in highly technical and growing fields.




Pathways Back to Work Fund

* The President creates a Pathway Back to Work Fund,
which includes $1.5 billion to be provided for
competitive grants to local entities in support of
consortia that have demonstrated effective strategies In
carrying out work-based training to unemployed and
low-income individuals.

* This proposal would reward consortia of local
governments, workforce boards, businesses, and
communities colleges that execute strategies that lead
to employment, including supporting career pathways
that provide students with the academic preparation and
training and acquiring industry-recognized credentials
In a growth sector.



Priority Grant Awards

* Priority will be given to grant applicants from
areas of high poverty and high
unemployment. Applications must include the
strategies and activities that will be used to
provide unemployed, low-income adults or
low-income youth with the skills needed for
employment; identification of anticipated
occupational and skill needs; and assurances
regarding reporting and labor standards and
protections.
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Non-College Degree Program (NCD)
The GI Bill is available for training at Non-
College-Degree Institutions, examples of
this type of training are:
*HVAC Certification
*Truck Driving

*EMT Certification
*Barber/Beautician School
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Job Opportunities

According to the US Department of Labor the need for
Pharmacy Technicians is expected to grow 25% by 2018.

The US Department of Labor projects a 24% increase in the
number of EKG Technicians (or "Cardiovascular
technologists and technicians") between 2008 and 2018.

According to Indeed.com; there will a 16% increase in the
number of Phlebotomy Technicians between 2008 and 2018.

Electronic Health Records Technicians and related jobs to
meet 2014 deadline of national compliance. Jobs are expected
to grow 20% by 2018 (Department of Labor)



EHRST Jobs 1T High Level

Clinical Software Trainers

EHR Implementation Specialists

Health Systems Integration Professionals
Practice Management and Consulting
Practice Work Flow Analysts



Other EHR Jobs

Sales/Marketing Support

Billing Coding and Collections Support
Application Specialist

Application Analysts

Medical Software Sales

Clinical Document Control Specialists
Help Desk Specialists
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Job Growth

Projected Job Growth

Oregon Statewide

Major Occupational Groups

o i i
TOTAL All Occupations - 9i-1 %

Health Care — 23.3%

Sernvice 12.4%

Office And Administrative Support

Professional And Related

Sales And Related

Management, Business And Financial

Transportation And Material Moving

Installation, Maintenance And Repair

Farming, Fishing And Forestry

Construction And Extraction

Production
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Projected % Change in Employment 2008 - 2018




Projected Job Growth, 2008 to 2018
Oregon Statewide
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pations State
Oregon Example

Projected Job Growth

Oregon Statewide

Other Healthcare Support Occupations Group

TOTAL Other Healthcare Support Occupations

Dental Assistants

Medical Assistants

25.8%

Veterinary Assistants And Laboratony Animal Caret.. 24.2%

22.4%
n

22.0%
|
21.3%

Medical Equipment Preparers

Medical Transcriptionists

Healthcare Support Workers, All Other
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19.4%

Massage Therapists

I
0% 10%

1
30%

1
20%

Projected % Change in Employment 2008 - 2018




Projected Job Growth, 2008 to 2018
Oregon Statewide

Occupation m Change % Annual
m Change |Openings

Other Healthcare Support Occupations 19315(24032| 4717 24.4%
Medical Assistants 8948 1835| 258%

‘Yeterinary Assistants and Laboratory Animal | 1,32
Caretakers
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search...

Occupational Information Center

Occupational Summary for Medical Assistants (31-9092)
in the Clackamas region

View Full Report
Description: Perform administrative and certain clinical duties under the direction of physician. Administrative duties may include
scheduling appointments, maintaining medical records, billing, and coding for insurance purposes. Clinical duties may include
taking and recarding vital signs and medical histories, preparing patients for examination, drawing blood, and administering
medications as directed by physician. Exclude "Physician Assistants” (28-1071).

Employment Projections | Wages
Employment Projected Annual Openings ~ ----- 2011 Wages -----
Region 2008 2018 Growth Replacement Total Median Avg
Oregon Region Hourly Annual Middle Range
Statewide 7113 8,948 184 90 273 Qregon
Clackamas 548 710 16 7 23 Statewide $15.82 $32971 $13.72-17.92

Clackamas 16.63 34,229 15.20-18.07

Current Job Openings
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Kansas City Kansas
Community College

Division: Business and Continuing Education (BCE)
Division Dean: Dr. Marvin Hunt

Annual college enrollment: 9900 (credit + noncredit)
Annual BCE enrollment: 3100 (credit + noncredit)
Serves: Diverse urban/rural population (2 counties)
BCE focus: Workforce Development

Population of 233,432 in service area (2010)



Allied Health Careers

KCKCC Designs and
Delivers:

*Nursing Assistant
*Practical Nursing
*EMT

*Medical Assistant
*Respiratory Therapist

*Physical Therapist Asst.

*CNA

KCKCC Partners with
Vendors to Deliver:

*p
*p
*E

nlebotomy Technician
narmacy Technician
HR System Technologist

*E

KG Technician

*Medical Billing & Coding
*1CD-10 Medical Coding

*E

HR Management



How We Assess the Need for

Health Professional Careers

Consult with local hospitals and clinics as to
employment needs and qualifications required

Consult with local workforce offices on
employment trends and future projections

Network with area Employment Consortium
and local Chambers of Commerce

Consult with vendors who have conducted
market research In our area



Benefits of Partnering

Saves Staff Time: Curriculum development, textbook
selection, ordering course supplies

Recruits and pays local instructors
Provides liability policy

Programs comply with current state laws and board of
nursing regulations (submits curriculum to state boards for
approval when required)

Provides hands-on-training through externship coordination
and placement

Offers marketing assistance
Correlates course to national certifications

Boston Reed provides complete program support with an
assigned program manager; web design and registration
option; and an admissions center to field phone calls



Questions for Lar
Partnering?




Information Websites for Students
and Registration Options

} http://www.adultedreqg.com/kckcc/

“Making Life Better"
Kansas City Kansas
Community College

Search this site
Welcome - You Have Come to the Right Place for a Career in Healthcare!

FREE Information Session
Electronic Health Records SStEI’ﬂ TEChﬂDlDiSt Trainin
Pharmacy Technician Training o Class Schedules designed for the busy adult

Phlebotomy Technician Training o Have anew careerinless than 6 months
o Includes on-the-job training externship in your community

Kansas City Kansas Community College - Career And Continuing Education in partnership with Boston Reed to offer Healthcare

Program Resources

Select the program of your choice from menu to the left or call #i= 1s00-s302228 @ for more information.
Prescreen Preparation Classes fill quickly - Register Today!

S mmian i

Register Today!
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What’s New?

Admissions Center!

Our Admissions Center team generates thousands of dollars
on your school 6s behais

* Our experts talk to students about health
professional careers and course requirements.

» \We register students on your behalf or
connect students to your registration office.
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What’s New? —

N e

5 New Courses!
e Advanced EKG Technician

» Electronic Health Records System
Technologist (Online)

 \eterinary Assistant

» Pharmacy Technician Certification
— 77 hours
— Blended Learning

* Medical Biller/Coder w/ EHR i Coming 2012!



What’s New?

Certification with
National Health Career Association
(NHA)




PTCB or EXCPT (NHA)

Kansas Registration required. Training regulationy PTCB accepted fol ExCP&accepted for| n/a
Certification required for pharmacistto  [those technicians |those technicians
technician ratio of 1:3. for whom for whom
certification is certification is
voluntary voluntary
Kentucky Registration required. No training PTCB accepted fof ExCP&ccepted for| n/a
regulations. Certification allows tech to [those technicians |those technicians
GLISNF2NXY F RRAGAZ2Y I {forwhom for whom
certification is certification is
voluntary voluntary
Louisiana Registration required. Training regulationy PTCB required n/a n/a
Maine Registration required. Training regulationy PTCB accepted fol ExCPaccepted for| An examination
/| SNIAFAOLFGAZ2Y NIBI dz]those technicians |those technicians | approved byNPTA
¢SOKYAOALY | Rl y OS Hforwhom for whom accepted Currently
certification is certification is PTCB and EXCPT
voluntary voluntary are the only
approved
examinations
Maryland Registration required. Training regulationy PTCB accepted | ExCP@accepted n/a
Massachusettd Licensure required. Training regulations. | PTCB accepted | ExCPaccepted n/a
Michigan No registrationNo training regulations. n/a n/a n/a
Minnesota Registration required. No training PTCB accepted fof ExCP&ccepted for| n/a

regulations. Certification required for

those technicians

those technicians

pharmacist to technician ratio of 1:3. for whom for whom
certification is certification is
voluntary voluntary




Questions?
Wine Drawing
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