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Goals and Purpose: Upon successful completion of course, the student will receive a certificate of completion from Boston Reed.  This course is designed to prepare the participant for a career as an Electronic Health Record (EHR) Specialist.
Outcomes and Objectives:
At the end of the course the participant will be able to:
1. Describe the how healthcare and public health are organized.
2. Discuss job expectations in healthcare systems.

3. Utilize specific terminology used by workers in healthcare and public health.

4. Outline a basic overview of computer architecture and structure of programming languages.

5. Analyze health-related software applications.
6. List health IT standards.

7. Assemble a list of specialized public health applications.

8. Work in simulated EHR systems with simulated data.

9. Demonstrate installation and maintenance of health IT systems.

10. Discuss data mobility.

11. Assess, select, and configure an EHR.

12. Organize an overview of the most popular vendor systems, highlighting the features of each.
13. Demonstrate the fundamentals of basic work-flow process. 

14. Contrast the concepts health IT and practice redesign as instruments of quality improvement.
15. Describe principles of leadership and effective management of teams.

16. Demonstrate an understanding of project management tools and techniques.

17. Demonstrate knowledge of teaching techniques and strategies, evaluation of learner competencies, maintenance of training records, and measurement of training program effectiveness. 

18. Discuss rapid prototyping, user centered design and evaluation, usability and workflow; facilitation of a simulation.

19. Demonstrate the skills necessary to communicate effectively across the full range of roles.

20. Describe the roles, importance of communication and group cohesion within a team
Instructional Strategies:
· Weekly Virtual Class
· Individualized Study

· Small Group Discussions

· Large Group Discussions

· Skills Practice 
· Project Simulation
· Role Play

· Small Group Projects

· Independent Research

· Workbook/Homework Assignments

· Textbook Assignments

· Multimedia

Instructional Units/Hours of Instruction: 
Modules
Hours

1 Introduction to Healthcare
36
2 Applied Informatics
36
3. Essential Components of EHR & Essentials of Health Information Exchange 
36
4. System Selection & Implementation
36
5. Fundamentals of Change Management / Project Management
36
6. Human Factors
36
Total Hours – 216
Methods of Evaluation:

· Quizzes

· Online Assignments

· Project Simulation
· Midterm Exam

· Final Exam
· Class Participation
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Program Summary: As an Electronic Health Record (EHR) Specialist you will assist healthcare providers to choose, implement, train and maintain an electronic heath records system. You will learn the essential components of the electronic health record and health information exchange essentials; system selection and implementation; project management and fundamentals of change and human factors. This course is 216 hours in length offered online with live, weekly teleconferences. 





Course Fee: $3600 includes books, online access to program, and course completion certificate. 





Financial Assistance:  Students with a need for financial assistance may contact Sallie Mae for a loan, the application process is easy!  Contact your college for more details.





Community Job Survey: Starting pay $20-$50 per hour. Employment of professionals in the electronic health records field is expected to grow 20 percent by 2018, much faster than the average for all occupations. The American Recovery and Reinvestment Act of 2009, commonly known as the stimulus law, contains several deadlines to help fulfill the goal that electronic health records be available to most Americans by 2014. Billions of dollars in grants have been made available to physicians to accelerate adoption.  Once this transition has been made there will be a continued need for professionals to maintain these systems.





Certification: Upon successful completion graduates will receive a certificate of completion.


 


Schedule:  Program content is online with live, weekly teleconferences to provide you with a complete learning experience.





Pre-requisites: Minimum 18 years of age and high school completion or its equivalent. Admission to the program is open to any interested student who is proficient in keyboarding, has a basic understanding of a word processing computer program (Microsoft Word recommended) and has a command of English grammar and punctuation. Students will be required to have access to the Internet, printing capabilities and an email address. 





According to the US Dept. of Labor the need for Electronic Health Records Professionals is expected to grow 20% by 2018.
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